Submitting an incident

Introducing the Origami Help Center - our new, free online help and release note documentation repository.
This tool offers resources that assist you in learning Origami on your own time. Features include:

e A Getting Started guide for new users to start familiarizing themselves with Origami’s navigation and
interface

e Your new hub for Release Notes and additional information related to our product releases

e A growing module-by-module library to help you navigate and learn each area of the system

e A What's New page dedicated to showcasing new and updated content as our help and release note
repository grows

HOW TO ACCESS THE HELP GENTER:

1. Log in to your Origami Risk account

@ Clients Dashboards Tasks Contacts Reports Admin

2. In the upper rlght hand-corner, you will Rachel Guillot currently working at Account Level New Help  Sign Out &3
see a link for New Help (highlighted in red

here)

Filter By

3. Click and you're in! Feel free to navigate through our 400+ knowledge articles about the
Origami Risk platform.

As the Help Center grows, you may search for a subject that has not yet been documented. We encourage you to visit
the Help Center often as we are continually adding more content.

With our October release, we will be sunsetting Origami Guide and removing the Release Notes link in the system, as
release notes will be available in Help Center. If there are articles in Origami Guide that you wish to save, please access
Origami Guide before our October release and download the content you need.

Questions? Reach out to techdoc@origamirisk.com
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